GENERAL CONTACT INFO & INSTRUCTIONS FOR EMERGENCIES
Southern Angel Properties, LLC  28 Halifax St #6, Winslow, ME 04901
KEN 207-873-9321 manager@sangelproperties.com 
Office hours: 8 a.m. to 5 p.m. M-F
DO NOT CALL FOR EMERGENCY SERVICE AFTER HOURS IF IT’S NOT TRULY AN EMERGENCY, ALWAYS CALL CHRIS FIRST FOR NON-EMERGENCIES. 
BE SURE YOU HAVE THE LATEST COPY OF THIS DOCUMENT. GO TO www.sangelproperties.com & click on “Maintenance”
MAINTENANCE (DO NOT CALL KEN OR DEB, they do not handle maintenance issues)
Call Maintenance 242-8160 or email crobert777@sangelproperties.com - (ALWAYS CALL CHRIS FIRST – Leave message, then text him to let him know you’ve called because he lives in an area with poor cell reception.)

LOSS OF HEAT/PLUMBING ISSUES:  Call Chris first. If no answer/response from Chris within 10 minutes, call Houle’s at 872-6762 – REMEMBER: If you’ve lost heat, and you fail to call Houle’s and pipes freeze, you can be held liable for the damage.  
LEAKS: First determine whether it’s a plumbing or roof leak. If it’s coming from ceiling and there’s an apt. above you, check with the neighbor first. If ceiling leak and no apt. above you, it’s probably a roof leak and you should call maintenance. Follow common sense with leaks to avoid damage, such as placing a pan under the leak, keeping the floor dry, etc.  
APPLIANCE ISSUES: Northern Appliance (207) 873-0364  
(For coin-op laundry problems, call Maintenance 242-8160)
SNOW REMOVAL:   Scott Ackley 649-0774   (28 Halifax only: Ken 873-9321)
PEST CONTROL: Call Maintenance 242-8160
CIRCUIT BREAKER TRIPPED OR LOSS OF POWER: Each building has a different strategy, call Chris for details. If you lose power to your refrigerator, and there’s power elsewhere in your apartment, connect to it via extension cord. 
LOCKOUTS: Call Maintenance 242-8160: $60 MINIMUM to unlock door IF available.  We suggest taking advantage of our lockboxes rentals for $20 ea. For the life of your residency, which includes installation and one extra key.  (1/2 price of ONE lock out!) BOY Locksmith at 872-5862 may be available but he may require payment at time of service. 
WEBSITE: The answer to almost any question including all contact numbers can be found at:  www.sangelproperties.com 

MOVING OUT? Visit www.sangelproperties.com/moving-out.shtml
KENNEBEC SAVINGS BANK HOURS: Monday-Friday: Lobby: 8:00 a.m. to 4:00 p.m.  /  Drive-up: 7:30 a.m. to 5:30 p.m.
