CONTACT INFO AND INSTRUCTIONS FOR EMERGENCIES
PLEASE TAPE THIS INSIDE A KITCHEN CUPBOARD DOOR
Ken LaVoie - Southern Angel Properties, LLC.

66 Wyman Bog Rd ~ Winslow, ME 04901

207-873-9321 - manager@sangelproperties.com
Welcome to Southern Angel Properties.  Your lease, rental agreement or “Resident Manual” should contain most of the information you need, but here are a few items:

If you need repairs or maintenance, please contact us at 873-9321 or manager@sangelproperties.com and we will tend to your needs as time and urgency dictate.   Our business hours are 8 a.m. to 5 p.m. Monday through Friday.  PLEASE DO NOT CONTACT US BEFORE 8 A.M. OR AFTER 5 PM FOR ANY REASON.  BELOW IS OUR AFTER HOURS EMERGENCY PROTOCOL ALONG WITH PHONE NUMBERS.  ALSO, PLEASE DO NOT CALL OUR HOME PHONE FOR ANY REASON.
If you have an emergency OUTSIDE OF BUSINESS HOURS that CANNOT wait, follow these protocol:

· Loss of heat: If  the situation cannot wait, call Miller’s Heating at 314-0112 or 437-2091 and inform him of the nature of the emergency.  HE WILL contact me if necessary.

· Leaks in plumbing or roof: Follow common sense with leaks to avoid damage, such as placing a pan under the leak, mopping up if possible, etc.  
· PLEASE call Harry Luce, at 692-6163 for plumbing emergencies. If he is not available, please call our backup, Jeremy Boudreau at 692-3079
· For suspected ROOF leaks, call Richard Willette, our roofer at 692-8123. 
· Mr. Boudreau is also our backup heating man, and he can be called for heating emergencies if Miller’s does not call back within 45 minutes.
· Our current handyman is Bob Oakes - 931-8392. Please get clearance from us before calling him. (He will NOT respond to resident calls unless authorized by us in advance)
· Power:  CMP can be reached at  1-800-686-4044 for hookup or 1-800-696-1000 for outages or trouble
· Our website www.sangelproperties.com has links to this notice as well as our resident manual and other information. 
