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For either situation, NEVER CALL KEN OR DEB LAVOIE. Neither handles anything maintenance related and neither can get in touch with the maintenance contacts any faster than you. 
EMERGENCY: 

A. Emergencies causing immediate danger such as fire or anything you’d normally call the police for, call 911

B. Emergencies involving immediate electrical danger, call the utility service or our electrician (refer to emergency contact sheet for the number) and/or 911 if in doubt. 
C. Plumbing Leaks, flooding or roof leaks that cannot wait until we open because there is a danger of property damage or injury (refer to emergency contact sheet for the number).  (PS, there is NOTHING that can usually be done about a roof leak while it is leaking/raining/winter so placing containers under the leak is probably the only remedy after hours.)
D. Loss of heat can be an emergency if it causes temperature of the apartment to go below 55 degrees and the outside temperature is below 32 degrees. (refer to emergency contact sheet for the number). Otherwise this is an “URGENCY” and we will make it a priority with vendors to have the heat working as soon as possible. 
URGENCY: 
*An inconvenient but non life threatening situation that should be remedied as soon as          possible but will not cause direct harm or injury if left until normal business hours. 
A. Emotions will sometimes make an “urgency” feel like an “emergency.”
B. Failed air-conditioning, non-working dishwasher, clogged drain or toilet, loss of hot or cold water, dripping faucets or tripped circuit breaker.  These items should be called in to us during normal business hours or leave message after hours. 

C. Loss of heat that allows the temperature to dip, but not below 55 degrees, with outside temperature at or above 32 degrees Fahrenheit
D. Locking yourself out. We advise having a plan for when this might happen.  We have no 

E. Remedy for after-hours lockouts. There are some very nice hotels in the area. PLEASE SEE LOCKBOX ADDENDUM

F. Laundry locked in laundry room.
G. Noisy neighbors or smelling cigarette smoke from a neighbor.
For urgent matters, you can leave a message on the maintenance line 242-8160 (during business hours) and we will respond as quickly as possible. 
*It’s important to know that if you call a service person after hours when the situation is not an emergency, you may be billed the overtime portion of their service call. 

