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MOVE OUT INSTRUCTION LIST
This is intended as a “general guide” for moving out and getting the most of your security deposit back. We strongly recommend reviewing your lease for anything we might’ve left out, as this list is only a “courtesy” and not an exhaustive list. 
· INSPECTION:   
· This will be done by us after all of your personal property has been removed, you have cleaned the property, and left the keys.  
· We can do an inspection together if you wish but it will not be the final inspection, as things can turn up after the initial move-out inspection (clogged drains, pet or other odor not previously detected, fleas, undetected damage, etc.) 
· We will not be able to offer firm estimate on cleaning charges, if any, until our cleaning crew has completed cleaning and billed us but we may be able to offer a ballpark estimate. 
· If we do find anything later that needs to be deducted from the security deposit, I’ll alert you, and provide full detail.
· Remember: If you move out earlier than your thirty day notice, tell us. We will work hard to get it rented right away. If we rent it to someone and the lease starts before your thirty days expires, we’ll pro-rate you. 

· SCHEDULE DISCONNECTIONS (electric, cable, etc.): & CHANGE OF ADDRESS
· When scheduling electric to be taken out of your name, please remember, even if you move out before your 30 day notice expires, do not have the electricity put back in our name until the day your 30 day notice expires, not the day you move out. 
· If you have been in the unit less than one year, and pay your own electric, we will be deducting from security the fee for reconnecting the power in our name. ($13 as of 2019) (Lease: Section 6, subsection a, pp 2 or verbiage concerning CMP reconnection fees)
· Arrange to have cable, internet and any other service taken out of your name on your move out date. Incoming tenants may not be able to get service until you do. 
· Fill out a change of address form. Your mail will most likely be discarded if it shows up in your current mailbox once a new tenant moves in. 
· Make sure all light bulbs work and replace any that are burnt out
· Replace all batteries (thermostat [if equipped], CO detector, smoke detector). Note: some smoke detectors are sealed 10-year models and will not have changeable batteries. 

· SHOWINGS: 
· Please be prepared for us to show your apartment to prospects while you are still there. 
· It is vital that we have a new tenant lined up to move in as quickly as possible after you move out.
· We will be very respectful. No one will be allowed to look in drawers, take pictures, etc. and showings will be very brief and the prospect will never be left alone. 
· KEYS: 
· Please leave keys on kitchen counter and lock the door behind you. 
· The 15-30 day clock on returning security deposit does not begin until all keys are returned or accounted for
· If we need to replace missing keys, we will deduct that charge from security deposit. (Your original lease signing agenda should indicate the number and type of keys you were given.) 
· FORWARDING ADDRESS: 
· Please send us your forwarding address or any information needed to get your remaining security deposit back to you. 
· We have 30 days to refund any security deposit though we usually do so within 2-3 weeks after you move out if you have no pets. 
· If you have pets your refund will take the full 30 days because fleas often take 2-3 weeks to show up.
· CLEANING: 
· Attached is a cleaning check list. Following this list as close as you can will help ensure a “move-in” ready unit, and a very high percentage (or all) of your security deposit back. Your unit was professionally cleaned before you moved in using this very check-list, and this is the standard by which the unit will be judged upon move out. Because cleanliness can be a subjective judgement, Lessor reserves the final say in determining whether a unit has been cleaned to these standards, or needs additional work. 
· If you leave anything behind that prevents someone else from moving in after you leave (i.e. trash or belongings, excessive cleaning needed, etc.) rent may continue to accrue as if you were still living there until we can fix or clean the problem. This may be a number of days if we are busy with other projects. If you would like us to clean, our rate is $35 per hour. Please let us know as far ahead of time as possible so that we can schedule our cleaning company.
· CARPETING:  
· If you have carpeting and you have a steam cleaning clause in section 26 of your lease, we will need a receipt left with the keys. (Or ask Advance1 to email us to let us know it’s been done.) 
· We suggest Advance1 Cleaning in Waterville: 873-1241 
· It is advisable to contact Advance 1 at least 2 weeks in advance. 
· Please schedule this for a day when you (and any pets) are fully moved out.
· Remember: No rented machines, only a professional steam extraction will do. 
· SMOKING:  
· Because smoking is strictly prohibited in all of our buildings, if there is a detectible amount of cigarette smell, and we judge that it has been caused by you or your guests, all charges related to removing the smell will be deducted your security deposit pursuant to  Section 11, subsection O of your lease agreement. (or section related to smoking fees and charges). 
· PETS:
· All pet damage and odor removal will be deducted from your security deposit (see section 2 of the lease agreement) Remember: Pet fees do not cover any damages or cleaning. 
